ami-scaroe Hoag Kong will em
broce 3 new vave of luxury fne
star hotels startiog liter e year
wehen The Murray, Hong Koog
& Nacwober Hotel opers Liter this year with

MY WAY

356 rooms, Sllowed By fhe 39-room
Rosewcodd Hong Koo and the 129-ro0m
N Regn Hoog Kong oext year, and the
A0 -room Folleron Hooy Kong Howel
Olcean Fark in 2000,

Charlotte Harris
Head of saies and marksting,
Charfotia Traved

What's the biggest challenge you face
in Hong Kong's tourism business? Th.
bsue ks probably ot uniges w Hasg
Kong but dests think they can &0 eve-
rytlting themradvis and then calf foc help
when they've made an error [n their oas
fne tookings. Many trarelens in Hoay

INE SROFT TS, NE CXPacts he aty s rates
mught be affectod bt will return to cur-
eent kevels soon thenasfier

wh the boaming gresth of pew b

ey hoseboacross Asia Harbos akix
provs penerad wwmager Choting | heng
thinks that she lusury hoad svnw wil

wme woder pecsure in term of srrice
and peiding straegy

She sak “in Hong Kong fvestar
puostrooms: share 27 per cent of hoted
supply YTD 2017 with average oasguney
arcwad B4 per cent, reflecting sufficient
sspply in the market This mew wave cre-
sles price competition thae will speead
from (wathin) same chass hoteds 1o Jower
ramking honels, affecting the ieroge rate
oner the whioks slusiry”

Sheaddod “Lusury hoteds arerecording
wveer sverage rate compered to the same
period hs vear foe the first fre moaths,
which explednad wiy upscale hotds have
breent roducing their prices for optimom
vl %o maximise the markes share... mid
range howels are still benefiring from wur-
Ists with kess spenchag powes kocking Sor
affoedile kdying”

With rates comnmg under pressme from
the increse in krcury room supply, Swire
el mamoging dieector, Glona Slethasy

Kung are fling betind the oun-
Serparts) becauss they still belicve that do-
gt things dhesswedvis will gt thare exacdy
it ey waat

¥ | had my way to change things, |
M..mm?tmdn‘kbxsmav-
e 3 pecsadity for thermeve un socil
iella so they can share thelr own per-
sl travd s 80 connect with
milbenmiaks and new dients.

Desides having u gowsd onling reputa-
tca, the dility 1w deliver and conmect
wilhs clivyts offfine is Impareant for nd .

dlrcady observed a 3.4 pescent drup s av
erage room rate for kin-May 2017, wel
come news s the compentive raes hedp
travel agonss oo voll oul more At
dhens S Hong Kong

Linatter womg oukl dreve
Aodary hosels w differentiate prodiocts
und sevoce and creee koo valoe
o customars ¢ g, some hotek have shom
tree-hour itineranies for hotd guests
secking Blesure. 1o addition, sgerts (o
so use this oppoetunity 5o dvelop blei-
SUIC IDgram ey,

“Like Bangkok and Singapore in the
region, an ample cumber of luxury hosels
will help 10 drtve the mectings and imoen
tives sectow and ouke Heong Korg more
competitive as 3 MICE destimtions” she
claborated

Horvever, W Trovel Services’ mamag
ing directoe Wing Wong does not think
the new luxery hotels will benefit bebsure
agenty meach

He oplunad: “As | oo on greups
and lelsure budness. the lasury hotcds are
w0 expensive for our dients. [ts typical
e VIF or high-end guests to hack direcr
rather than v agents. Unless | am & o0
porate travd agent, 1 dont thask our ser
vice s neadal”

it

lenuials, US revcarchy b shown that
the use of travd advisors &= highest
among millennials, who ase tise-
poar, crave Insider kooeladpe aad
are willisg 1 pay foe vxpertise and
muore permoaimed hobday cxpert-

ences,
A pood trave adviar s relation-
ships wish Socsinamalan 1 hotds,
crules lines and airfdines, which cn
open shoes o VIP trestmsem Soc
gocgs, As well, when sameihing pocs
Wiz, vou will alvags Raoe somnane
who Ras o dout 1 asid you,



